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A lot of great things happen in the 4U sphere, but
many of these stories  and experiences don’t
receive the recognition we think they deserve.  So
in order to increase our communication (yep, we
listened!), we’re going to produce a monthly
newsletter to celebrate our staff, participants and
the wonderful things that happen in between!

About

Do Drop In
Our lovely HR Manager, Karen, has introduced ‘do drop in’
afternoons for carers. These are not to be confused with
dropping in on someone else’s wave. Those drop ins are bad,
our drop ins are good!
 

Our Drop Ins have been allocated for Tuesday and Thursday
afternoons, between 3 and 4pm. They provide an opportunity
for everyone to catch up and for you to let us know if we can
be of any help. If Tuesday’s & Thursday’s are a no-go for you,
just contact Karen to arrange another suitable time. 
 

We look forward to seeing you for a cuppa at the Hub soon! 

WANT TO KEEP IN TOUCH? 

Like us, Follow Us,  Check us out and Subscribe to us

4U Care @4ucare www.4ucare.com.au hello@4ucare.com.au
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CARER OF
 THE MONTH

Marcus Lander 
He’s one of the good guys. He
regularly picks up extra shifts

and is really reliable! We are not
the only ones who have noticed

either. We receive great
feedback about Marcus from

other parents, guardians, carers
and most importantly -

participants. Thanks for
bringing some of the Newy spirit

and chill to 4u Care, Marcus!

WHAT'S COOKIN'
For most, Monday's can be a drag, but at the Hub it means
Shared Support's Fresh Start Cooking Program. This
translates into great vibes in the hub, and even better
smells!  Keep an eye out for Nov's new Summer Cooking
Adventures as we'll be taking the cooking al-fresco! 

We’re pretty excited to introduce our newly christened vans.
The new names were given to help eliminate confusion and
assist everyone in identifying their allocated van. We didn’t
really need a reason though. We really like puns.
 

        NotaVan                      VANtastic                    Big Beast           
VAN Gogh                    BatVAN                       RocketVAN

WE’VE GI-VAN NEW NAMES



COMMUNITY CORNER 

There are some cracking events coming up!
-       Newcastle Disability Inclusion Festival (There are a range of
activities happening almost EVERY DAY this month!) They include
Art, BBQ’s, skateboarding etc.  
-       Free lunch time Concerts at city hall every Wednesday
-       Sense Rugby are taking expressions of interest for Term 4.
 
We’d encourage you to get amongst these events whenever
possible. A quick google search on these activities should provide
you with more info, but please let me Sally
(sdunn@4ucare.com.au)  know if you have any questions. I’m
happy to look into or facilitate enquiries on your behalf.

DID SOMEONE
SAY PARTY? 

Let the countdown
begin! 

 
We have locked the 4u Staff

Christmas Party in
for December 7th!

 
Location: The Landing,

Honeysuckle
Time: 5:30

Food & Drink will be
provided. 

 
Ho ho ho! 

 
NB: this is a staff only
event. Please RVSP to

Karen prior to
October 30th!

NEWY NEWS

Stockton Active Hub has reopened! This facility includes a Playground AND Skate Park. Located just as
you step off the Ferry, it’s hard to miss! For more information head to
https://newywithkids.com.au/stockton-playground-active-hub/ 

Nobbys Headland has also reopened to the public. The
Port Authority of New South Wales, announced that the
heritage-listed site will open its gates from 7am to 7pm
on Saturdays and Sundays.  The Port Authority will
engage with local stakeholders and community members
to hear their views and discuss the medium- to long-
term use of the site
Credit:https://newcastlelive.com.au/nobbys-headland-
will-reopen-to-the-public-from-this-weekend/
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NEW STAFF 

There are a lot of names and faces that float around the 4U sphere, so we will start introducing people
in our newsletter. Please make sure they all new staff feel welcomed! 
 

Joining the Hub staff, we have Georgia Liddiard! Georgia juggles reception and administration support. 
 

Although technically already onboard, we’d love to welcome Brooke Mulherin into her new role as our
residential manager. This comes with some other exciting new announcements will address in our SIL
section. 
 

We have four new members joining the carer team! Welcome Peter Brown, Eva Neville, Holly Williams
and Emily Wright. 
 

The welcome doesn’t have to stop here though. We challenge you to introduce yourself to at least one
new carer or participant each week. 

NEW OFFICE,  SAME US (BUT BETTER!)

JOKE OF THE 
MONTH 

Why don't
Scientests
trust atoms? 
 

Because they
make up

everything!

We've upgraded the office so that we have more space to work ! 

GOING WITH THE FLOW(LOGIC)

Some of you may have helped the Hub staff out by trialling  the
new Flowlogic software. THANK YOU! We’re almost ready to make
the jump and we’re a building a library of instructional videos to
make the transition as easy as possible for everyone.

^ Tori & Georgia working hard to get the system up and running! 
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NOVEMBER SHARED SUPPORT PROGRAMS

Weekdays  

Weekends

Rolling out sil 

 

We introduced Brooke, our new residential manager, a little earlier on. This is an
extra exciting appointment because it also means that we have rolled out our
accommodation supports or SIL (Supported Independent Living). Our houses
have their own phone, so make sure you’re remembering to charge and bring this
phone with you on any outings you may take with these participants.

(because experiences are best shared with others)  
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D–I–Y DIDN’T I  THINK OF THIS EARLIER?

It’s a Galaxy Jar! And no it’s not from far-far-away! You can make them from materials found
around the house and craft cupboard, so they’re actually close-close-by! 
 

They can be used for scientific discovery, language development, fine motor, and proprioceptive
input. They can address a variety of subject area content and they can are just amazingly fun! 
 

We love that they can be personalised to suit people favourite colours and interests. 
 

Follow the link to give it a go! https://www.momdot.com/diy-nebula-jar-instructions/?

The only thing neat-er than a great acronym might just be

the New Employee Assessment Tool that we’re rolling out.

This tool will be used  to ensure that carers feel well

supported and have an opportunity to, and introduction to,

learning on the job. 

NEAT

N E

A T

SUPPORT AND TRAINING 

We are committed to providing the best care we possible can! Starting on October 21st, we

will be introducing onsite observation shifts, so we can work to identify how we can improve.

We'd recommend approaching these shifts with an open mind and as an opportunity to learn .

During the observation shifts please speak up if there’s anything you aren’t sure of. We are

excited to see what comes of this training. As always, if you have any questions about the

process please feel free to ask.



FROM JONO

Hi guys,
 
Thanks for reading this far down! 
 
One of the greatest things about doing a newsletter now is that we can share more of the good
stuff around. 
 
I probably need to thank the whole team for making this passage easy to write, as there is so
much “good stuff” going on at moment! 
 
We've recently received emails from onlookers commending our carers on their engagement and
quality of care, warm & fuzzies is an understatement & a real feather in the caps of so many great
people. We’ve just rolled out the two 4U SIL houses, we’ve got participants working in jobs that
complement their many abilities and goals AND we have a new Support and Training system being
introduced to both restructure our induction & support carers once they’re out and about and
using their best manners in your homes!! Oh, looks like we’ve got a tick of approval from the NDIS
auditor too, you won’t get rid of us that easily 😉
 
We strive to be a person-centre care organisation, so being able to type all of the above
accomplishments makes me both proud and excited for the future!
 
Speaking of the future, there are some cracking events coming up. We’ve got wheels in motion
for an exciting participants and families Christmas party, 4u hits the Supercars, participant &
family do drop ins,  as well as a few other cards up our sleeve.
 
It really is great to be able to stay in the loop, looking forward to more of it!
 
Cheers,
Jono


